
Special conditions

General

These Special Conditions supplement and apply
without prejudice to the Company's General Terms
and Conditions and will be attached to the
Agreement(s) concluded between the parties to
form an integral part thereof.

1.1.

1.

Performance of the Services/work on
site – infrastructure

2.

1.

In the event of any conflict between the
Agreement(s) and these Special Conditions, the
provisions of these Special Conditions shall always
prevail. The provision(s) of the Agreement(s) that
are not affected by these Special Conditions
remain unchanged and fully applicable.

The words or expressions written in capital letters
in these Special Conditions shall have the meaning
as defined in the Agreement(s) and/or the General
Terms and Conditions of the Company.

In the event of non-compliance with these Special
Conditions by the Customer, the Company shall be
entitled to immediately suspend its obligations in
accordance with clause 8.1 of the General Terms
and Conditions or to terminate the Agreement(s) in
accordance with clauses 8.2 and 8.3 of the General
Terms and Conditions.

1.2.

1.3.

1.4.

Terms that are capitalized and not defined in these
Special Conditions are defined in the General
Terms and Conditions.

1.5.

For the performance of the Services at the Event
location(s), the Customer must ensure that the
work can commence on time and that the location
or workplace at or in relation to the Event is easily
accessible for the Company's representatives,
staff, suppliers or service providers and the
Equipment and/or Products to be delivered.

2.1.

The Customer must ensure that the loading and
unloading of trucks is as efficient as possible and
that the necessary parking spaces are freely
available upon arrival. Transportation should
preferably remain on site. If this is not possible, the
Customer shall provide a suitable parking space as
close as possible to the location of the Event,
which shall be under the supervision of the
Customer. Damage to the vehicles caused by third
parties, collisions with third parties, destruction or
damage due to infrastructural or other external
factors will be fully compensated by the Customer,
even if the vehicle is parked on the premises where
parking is at the Customer's own risk. The
Customer assumes all responsibility for fines, 

2.2.

penalties or damage to any goods or vehicles of
third parties during the performance of the
Services. 

In the event of vehicles becoming stuck on poor or
uneven surfaces, the Customer shall, at its own
expense, arrange for a towing service for the
Company's vehicles or for vehicles obstructing the
Company's vehicles.

2.3.

Upon arrival of the Company's appointees, staff,
suppliers or service providers, the Customer shall
always ensure that there are no obstacles or
hindrances (e.g. Equipment such as tables, chairs
or appliances, etc.) at the Event location(s) (e.g. in
the hall, on stage or in the passageway). During the
performance of the Services and during set-up and
dismantling, the location shall be fully available to
the Company and/or its appointees, staff,
suppliers or service providers. No sound system
shall be in operation and the temperature or
climate shall not cause any nuisance to them. The
Customer shall ensure that the location or place
where the Services are to be performed is always
cordoned off so that third parties or unauthorized
persons do not have or gain access to this location
or place (and accidents or damage can be avoided).

2.4.

The Equipment and/or Products shall be placed,
installed and wired in accordance with the
guidelines and instructions of and in consultation
with the Company.

2.5.

Power supply3.

The Customer is obliged to provide the necessary
power connections and a correct and complete
power supply and feed at its own expense. The
connection points must be located no more than
20 metres from the rear of the stage. The house
fuses for the power lines concerned must also be
located there. The supply must comply with the
applicable safety regulations and the thickness of
the conductors must be correct in relation to the
required power, in compliance with AREI and the
applicable technical regulations, in relation to the
required power. In the event that the distance from
the stage to the power box is greater than 20
metres, the thickness of the cable(s) must be
adjusted. The branch points must be in the form of
standard CEE plugs or 16, 32, 63, 125A or
powerlock. The nature and connection of the power
facilities must be communicated to the Company
in writing in advance.

3.1.

The voltage must not be lower than 230V (after
splitting). At full load, the voltage may vary by a
maximum of 5%. No other equipment, 

3.2.



Special conditions

2.

Security (measures)4.

The Customer is obliged to take all necessary and
appropriate security measures for the safe
performance of the Services at the Event location.

4.1.

For outdoor events, the customer must provide
adequate protection against adverse weather
conditions. The Customer shall immediately and
fully compensate the Company for any damage to
Equipment or goods caused by rain, snow, (direct)
sunlight or other weather conditions and shall be
fully and unlimitedly liable for such damage.

4.2.

The Customer is fully liable for damage caused to
the Company's Equipment or goods by third
parties (e.g. performers, participants/guests,
audience members or helpers) and shall
immediately and fully compensate the Company
for such damage. The Customer is obliged to notify
the Company of such damage as soon as possible
and at the latest immediately after the Event, once
it has been established.

4.3.

The customer is obliged to take out adequate
insurance against any damage to or theft of the
Company's Equipment or goods by third parties
and shall, at the Company's request, submit the
insurance policy or policies for this purpose.

4.4.

Powder fire extinguishers are very harmful to the
Company's Equipment and goods and damage
electronic circuit boards after a few months.
Incidental cleaning costs are high and will be
reimbursed in full by the Customer. The
organization shall provide CO  extinguishers or
other appropriate safety measures to ensure that
these powder extinguishers are not unnecessarily
emptied by third parties. 

2

4.6.

Catering5.

The Customer shall provide soft drinks, coffee and
sandwiches for the Company's employees at its
own expense, from their arrival on site (load in)
during the performance of the Services, the Event
and the dismantling/breakdown after the Event
(load out). The Customer shall also provide one hot
meal for the employees present per (8) eight hours
of attendance.

5.1.

In the event that the Customer does not provide
meal(s) for the Company's employees, an amount
of EUR 15 per person per (8) eight hours of
attendance will be charged to the Customer. In the
event that soft drinks cannot be provided, a
supplement of EUR 1.50 per hour per person from
arrival on site until departure will be charged to the
Customer.

5.2.

The Company's employees always have the right to
stop and/or suspend their work without hindrance
and without consequences in order to obtain food
and drink. They will present the corresponding
invoices or receipts to the Customer, who will
reimburse these costs in full to the Company.

5.3.

The Customer shall provide a security team that
can guarantee the safety of the Company's
Equipment and goods and its staff, appointees,
suppliers or service providers during their
presence at the Event location(s).

4.5.

infrastructure or installations, such as cooling
installations, hall lighting or disco bar, may be
connected to the designated network other than
those of the Company. The network must also be
equipped with a properly functioning earth
connection. In the event that a generator is used,
the Customer must obtain adequate information
about the necessary power ratings. The power
generation must be stable and operate at the
correct voltage. Damage to the Equipment caused
by a poor or unstable power supply will be
compensated immediately and in full by the
Customer to the Company.



3.

BV John & Jane

Industriestraat 16
8755 Ruiselede
BE0698.967.548

T +32 51 432 929
hello@johnandjane.be
www.johnandjane.be

Company contact details6.

NV Deltarent

Industriestraat 16
8755 Ruiselede
BE0445.701.835

T +32 58 04 78
info@deltarent.be
www.deltarent.be

I hereby declare and confirm that I have read these general terms and conditions and accept their
application.

Client Date

Signature

BV SENSE AUDIO-VISUAL
 
Kontichsesteenweg 52
2630 Aartselaar
BE0882.442.652 

T.: +32 (0) 32 93 67 55
E.: info@sense-av.be
W.: https://www.sense-av.be
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